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Welcome
Dear candidate,
Thank you for your interest in this role and for joining the Tute team. I am extremely proud to lead a team of passionate people who really
care about making a difference and, through marketing Tute’s offer, get provision to students who really need it. This principle is at the core
of everything we do at Tute and needs to be the main driver for anyone joining our organisation. If this, is you, please do read on!
Tute has established a loyal customer base through our compelling service that supports local authorities, schools, and non-mainstream
settings to fill the ever-increasing gaps in education. With focus, commitment, and a fantastic proposition, the last two years have seen Tute
grow its revenue by 210%, its customer base by XX%, and its student population by 155% to now over 4500 students actively engaged with
Tute provision. We are not done yet! The relative acceptance of online education, along with increased government catch-up funding,
presents a further growth opportunity for Tute.
This role is a key part of the passionate team that will drive further growth and get our provision to more students who need it.
This role will suit you if you enjoy being hands-on, are detail-orientated, and enjoy collaboration and interaction. We need someone who can
leverage their vast experience in the education sector to sell to key decision-makers; bringing with them a thorough knowledge and
understanding of the challenges facing senior education leaders. Analysing customer data; creating a pipeline of leads; and building
relationships, will put you on course to achieve targets and succeed. You will be developing, implementing, and leading on strategic sales
plans to expand Tute’s customer base and solidify its presence in online learning. Being open-minded to new and challenging situations will
allow you to collaborate well with colleagues across the company.
This pack should give you a good idea of what we and the role are all about. If you like what you
read and think you would fit in well, we’d be very pleased to hear from you. If you’d like
any further information, please contact Carol Skitt, Head of HR and Compliance,
on 07787444178 or at carol.skitt@tute.com.
We look forward to hearing from you.

Michael Harris
Director of Growth Marketing

About tute
What Tute does is simple: our team of
qualified teachers deliver live, online
lessons to schools, LAs and nonmainstream settings to fill gaps in the
education of children young people
Since 2012 Tute’s qualified teachers have
delivered over 100,000 live online lessons to plug
gaps in learning for over 15,000 students in over
600 schools, local authorities, and nonmainstream settings. Lessons are delivered in our
interactive, safeguarded online classroom, The
Learning Cloud, which we are currently
developing and hope to launch in September
2022.
Education settings are having to do far more with
much less so commission our services to meet
different objectives that they find challenging to
achieve: catch-up learning, alternative provision,
intervention support, GCSE or A Level
qualifications, and more.

Tute’s lessons are packaged into different products that suit our customers’ varying priorities, budgets, and objectives. We are proud to provide
a rich and flexible curriculum that covers 30 subjects for students Key Stages 1-5 (ages 5-18).
The students who access our service do so because the setting is often unable to meet its obligation to the student usually due to capacity or
budget constraints, or because the student experiences barriers to learning. The types of students who typically access our lessons are
described below:
many experience social, emotional, and mental health issues and benefit from an alternative way to access education
some are most able and talented and need extension
some students have no access to the subjects they wish to study
others are disadvantaged e.g. in receipt of Pupil Premium funding and require additional support
many cannot access mainstream education and require provision at home
others have SEND such as ASD and respond very well online
some have been excluded from school (either fixed-term or permanently) and need provision before they return to school

Tute works with schools to meet each learner’s requirements. Students join either provision that
Tute has set such as GCSE courses in core subjects, revision programmes, or half-termly National
Curriculum programmes; or schools can create private provision that suits their objectives such
as long-term programmes to supplement an AP curriculum, EAL programmes for asylum
seekers, or a GCSE or A level in non-core subjects.
We very much take a partnership approach to our work with education settings. There is
no hard sell, there is no payment upfront; they simply use what they need, when they
need it. We go above and beyond to support our customers and students and see
ourselves as an extension of their organisation. We act with integrity and are a trusted
partner who is passionate about providing a genuine alternative to the traditional
classroom. Our young people need a provision like Tute’s.

tute's vision

We want to create a
world where online
learning enables any child,
anywhere to fulfil their
potential

We want to enable all
students to engage and
achieve in a high-quality,
rich, and inclusive
curriculum

We want to be the firstchoice online teaching
partner for schools, local
authorities and nonmainstream settings

The role
Job purpose
The Engagement Specialist’s main purpose is to increase revenue by engaging with a defined customer audience. We want someone that
will complement our skillful team. Ideally, you will be a problem-solver who can engage others, engaging, you will be a critical thinker who
can develop and deliver an outbound sales strategy that achieves goals that you will be keen to set with us.
You will build and promote healthy, long-lasting customer relationships by partnering with them,
speaking their language to advise on how and why Tute’s provision should be embedded within their
organisation. You will proactively rekindle our relationship with former customers who may have
missed out on Tute’s now fantastic proposition by executing relevant strategies such as telemarketing
and email campaigns, through to delivering consultations and leading presentations. You will develop a
compelling customer journey that will encourage engagement and retention managed by Tute’s
experienced customer management team.
We work as a team here at Tute so you will need to work closely, professionally, and well-natured with
others beyond growth marketing. You have a passion for making a difference to the lives of children
and young people and we support you toto understand Tute inside and out so that you can do your
best by them.
Reporting to both the Head of Engagement and Director of Growth Marketing, the Engagement
Specialist will directly contribute to the growth marketing team’s future direction.

Key responsibilities
Proactive outreach, through a range of activity and initiatives, to convert new and dormant schools, LAs, and non-mainstream settings into active
Tute users
Making personal contact with customers to build rapport and uncover their challenges and needs, building a personalised proposal that supports
their setting
Producing accurate, timely reports that illustrate performance and identifies insights so informed decisions can be made and action can be taken
Hold a thorough understanding of Tute’s product set in order to articulate professionally and comprehensively their value and impact in the
customer’s context
Keeping abreast of market conditions and external influences that present opportunities
Using data, insight, and enthusiasm to maximise opportunities and convert them in a timely fashion to secure usage
Creating proposals and giving engaging presentations that both meets the needs of customers and best promotes Tute
Nurturing customers through the onboarding journey through a range of initiatives and approaches
Supporting the Head of Engagement with ideas and strategies that raise Tute’s profile to onboard new customers
Preparing all collateral and documentation to facilitate customers’ purposeful, clear engagement with Tute
Utilising systems to thoroughly and accurately document activity for there to be transparency across the organisation
Sharing best practices with teammates and helping team reach agreed objectives
Collaborating with all functions in the growth marketing team and wider teams within the business
Attending all team meetings as required by the line manager, director of growth marketing and managing director
Work and collaborate and share passion with the whole team to achieve results
Be an ambassador of Tute!

Person specification
Essential criteria:
Knowledge, understanding and commitment to safeguarding and promoting
the welfare of students

Desirable criteria:
Strong relationship management skills

Bachelor's degree or equivalent in a relevant subject to the role

Experience in education sales or consultation with
evidence of success

Knowledge and experience of various education environments, namely schools,
local authorities, and non-mainstream settings

Experience in online learning and/or alternative
provision

Experience in a sales role and having accountability of achieving targets

Senior leader experience in an education setting
where you were a decision maker

Results oriented and driven by successful outcomes for yourself, the team, the
customers, and our students
Direct sales experience in a highly personalised B2B environment
Confident at presenting with high levels of emotional intelligence to influence
decision making
A co-operative, personable team player, able to work independently and take
ownership of own workload
A co-operative, personable team player, able to work independently and take
ownership of own workload
Excellent verbal and written communication skills with the ability to communicate
complex ideas simply and visually
Enjoyment in professional networking
A relentless drive to improve and optimise
Ability to and enjoyment in collaboration with people and teams across the
organisation
Proven ability to work effectively under time pressure and to tight deadlines
Well-developed IT skills, including Microsoft Office and Teams The ability to
organise work effectively with attention to detail
Motivated to make a difference to the lives of children and young people

Well-networked within education
An excellent understanding of and interest in the
education industry, in particular funding streams
Experience with using CRM systems
Proficient in reading, writing, and speaking Welsh

Our offer
We provide a friendly, stimulating environment in which our team
is encouraged to grow and thrive. We work collaboratively, get

Our package includes:

stuck in, and value everyone’s input. We operate a hybrid working

£34,478 - £38,847 (salary scale point 14 - 18)

model which, at the moment, means 5 days per month in the

35 hours per week around the core hours of 08:30 – 16:30

Wrexham office. Wellbeing is key to a productive team us and we
understand the importance of a work-life balance, so we are
pretty flexible and just want to see results from a committed,
hardworking team.

30 days’ holiday, plus 8 bank holidays
Pension contribution
Flexible working

Tute is committed to safeguarding and promoting the welfare of

Employee assistant plans

children and young people and expects all staff and contractors

Laptop and any other required equipment

to share this commitment. We adhere to the statutory safer
recruitment procedures issued by the DfE.
Working with Tute is exempt from the Rehabilitation of Offenders
Act 1974 and therefore subject to possession of an enhanced
certificate of disclosure issued by the Disclosure and Barring
Service (DBS) and barred list check.
Tute promotes policies of equality opportunity for both staff and
students. We want all our team to feel confident in bringing their
passion, creativity and individuality to work. We believe that
diversity drives innovation and value all cultures, backgrounds,
and experiences. Be yourself, enjoy your working day, and make a
difference!

Continued professional development

#teamtute
The is a strong team ethic and the support that is on offer is excellent
Ensuring that our employees are respected, challenged, and valued is a priority for Tute’s senior leadership team. We understand
that every person in every role has a big part to play in ensuring a quality service for our customers and good outcomes for our
students so making sure that we enjoy the tough work we do, cultivating a team ethos, and supporting each other is important to us.

We asked Team Tute...

Thinking of your personal experience
of working at Tute, how would you
rate Tute overall as your employer?

4.75

96%

of Team Tute
feel respected
as an employee

We recently reviewed what we as professionals value
at Tute and the results were no surprise
Teamwork

Quality

Professionalism

Positivity
Collaboration

When I have been stressed Tute has
taken it seriously and shown respect
and has worked constructively to
help find solutions
Responses from July 2021 employee satisfaction survey
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People like working here!
I really enjoy the work,
making a difference to
students and improving
their outcomes. I love
being part of a team of
highly valued colleagues

96%

of Team Tute
are satisfied
working for Tute

I enjoy the whole ethos
of the workplace and
that we are not afraid to
do things our own way.
For me the pandemic
just reinforced the fact
that we are a great
company to work for,
and we are able to adapt
to difficult situations
rapidly and effectively

We asked Team Tute...

Thinking of previous employment and/or
knowledge of other workplaces through
friends and family, how does Tute compare?

Better

87.5%

About the same

12.5%

Worse

0%

Responses from July 2021 employee satisfaction survey

I am lucky to work
in a friendly no
blame culture
where any
mistakes which
may be made are
learned from
rather than used
as a means to
judge on
performance

100%
of Team Tute would
recommend Tute to a friend
looking for employment

Our team would
recommend Tute to
you, a prospective
employee

How to apply
If you like what you’ve read, think you’re a good fit, and would like to join our team, please follow the below steps:

1

2

Complete Tute’s application
form download it here

Record a video, no longer than 5 minutes in length, of
yourself answering the following questions:

3

Send the form and the video
to carol.skitt@tute.com

a. What expertise and qualities will you bring to Tute in this role?
b. What kind of growth have you driven for other companies?
c. Why are you interested in becoming a member of the Tute team?

The closing date is 08 July 2022 with interviews held week commencing 18 July 2022
The interview process involves a first round 30-minute interview via MS Teams with our Head of Engagement to discuss your video responses in more
detail and speak informally to ask questions and get to know us a bit better. Successful candidates will be invited to our office for a second round 45minute interview, which will require you delivering a presentation to the Director of Growth Marketing and leadership team.
We very much look forward to receiving your application and if you have any questions, please do contact Carol on 07787 444178 or by email at
carol.skitt@tute.com. We are a friendly bunch of people, and you are more than welcome to give us a call to find out more. We wish you all the best!

