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Welcome
Dear candidate,
Thank you for taking an interest in this role, we are extremely proud of Tute and the team that helps the business grow! I lead a small team
in the IT department, myself and my colleague Craig look after all the technical needs of the business. We support a team of almost 200
teachers along with all our students and schools to ensure all lessons run as smoothly as possible (The occasional hitch happens but that’s
IT for you!).
We are looking for someone who genuinely enjoys IT to join our team. You will enjoy supporting end users in their day-to-day tasks and will
be effective in liaising with customer IT teams to setup firewall rules and access testing; monitoring live lesson issues; setting up new users
with accounts; and more! We want to continue to give our customers 100% service and keep them coming back safe in the knowledge they
can count on our team’s high-quality support.
We have teamed up with Coleg Cambria to offer this fantastic opportunity to learn and develop your skills and knowledge in a fully
supported environment that will give you the foundations for the rest of your career.
This pack should give you a good idea of what we and the role are all about. If you like what you read
and think you would fit in well, we’d be very pleased to hear from you. If you’d like any further
information, please contact Carol Skitt, Head of HR, and Compliance, on 07787444178
or at carol.skitt@tute.com. We look forward to hearing from you.

Phill Hughes
IT Manager

About tute

What Tute does is simple: our team of qualified teachers deliver live, online lessons to schools,
LAs and non-mainstream settings to fill gaps in the education of children young people

Since 2012 Tute’s qualified teachers have delivered over 110,000 live online lessons to plug gaps in learning for over 15,000 students in
about 700 schools, local authorities, and non-mainstream settings. Lessons are delivered in our interactive, safeguarded online
classroom, The Learning Cloud.
The students we teach often experience barriers to learning, may need a boost in their learning,
or perhaps access a GCSE or A level course with us. We work very closely with schools to
make sure that we help them to improve their students’ outcomes.
We very much take a partnership approach to our work with education settings.
We go above and beyond to support our customers and students and are an
extension of their organisation. We act with integrity and are a trusted
partner who is passionate about providing a genuine alternative to
the traditional classroom. Our young people need a provision like Tute’s.

tute's vision

We want to create a
world where online
learning enables any child,
anywhere to fulfil their
potential

We want to enable all
students to engage and
achieve in a high-quality,
rich, and inclusive
curriculum

We want to be the firstchoice online teaching
partner for schools, local
authorities and nonmainstream settings

The role

Job purpose
The IT apprentice main purpose is to support the IT Executive by participating in the day-to-day work of the IT department. We want a
self-driven and motivated individual who can deliver results and who will love learning about IT support, hands-on! The post holder will
play a key role in providing IT support in the delivery of Tute lessons, ensuring that the smooth running of lesson delivery is always
prioritised and that issues are resolved quickly and with minimum disruption.
You will use the theoretical knowledge learnt through your college course in a real-world environment and we will help you do it.
To be successful in this role, you will always need to show professionalism, be passionate about what you do, and will need to have strong
organisation and communication skills. You will be forward thinking and dynamic, will work effectively in a team and a desire to develop
and promote IT strategies in the company as well as in your learning.
Working closely with other teams, you will come to understand Tute inside and out and will have
a passion for making a difference to the lives of children and young people.
Reporting to the IT Executive, the IT apprentice will form a key part of the IT team. In return,
we will offer you a great place to work with fantastic people who will really support you to
start a rewarding career in an exciting, forward-thinking company.

Key responsibilities
As part of your training, you will learn skills to enable the following:
Respond to support calls raised through Zendesk
Work to ensure that all lessons start on time
Assist schools, students, and parents with any issues accessing the Tute platform and/or website
Carry out IT Tests for schools and teachers,
Install and configure computer hardware, software, systems, networks, printers, and scanners
Set up accounts for staff such as e-mails, internal, and external systems
Repair equipment and replace parts
Maintain records of software licences
Update asset register, consumables, and other supplies
Order IT equipment
Collate data as specified by the IT Manager
Work and collaborate with team members from other departments to achieve results
Be an ambassador of Tute!

Person specification

Desirable criteria:
Knowledge, understanding and commitment to
safeguarding and promoting the welfare of
students

Essential criteria:
A genuine interest in IT and a desire to begin a career in this field
Highly customer-focused
Excellent ICT skills, especially proficient in Office365
Outstanding communication skills
A relentless drive to improve and optimise
Proven ability to work effectively under time pressure and to tight deadlines
Motivated to make a difference to the lives of children and young people
Educated to GCSE level
Enthusiastic, reliable, flexible, and self-motivated
Personal organisational skills, including timekeeping and workspace
management
Excellent attention to detail
Strong communication and interpersonal skills for working in a team
Good sense of humour!

Knowledge and experience of the education sector
Proficient in reading, writing, and speaking Welsh
A genuine passion in all aspects of IT
An interest in the education sector and
understanding the difference it can make in a
young person’s life
Coachable and eager to learn
Positive character who is proactive in
problem solving
IT qualification

Our offer
We provide a friendly, stimulating environment in which our
team

is

encouraged

to

grow

and

thrive.

We

work

collaboratively, get stuck in, and value everyone’s input.
Wellbeing is key to a productive team us and we understand
the importance of a work-life balance, so we are pretty flexible
and just want to see results from a committed, hardworking
team. We operate a hybrid working model which, at the
moment, means 5 days per month in the Wrexham office.
In return, we will offer you a rewarding career and a role in an
exciting, forward-thinking company.
You will work with Tute and Coleg Cambria to achieve a BTEC
Level 2 Diploma in Professional Competence for IT and
Telecoms Professionals, attending college for one day a week
with additional on-site assessments with your college assessor
and mentor. Our team will help as much as they can to help
you succeed!
You can learn more about the full course and apprenticeship
here.

Our package includes:
£12,500 annual salary
35 hours per week around the core hours of 08:30 – 16:30
Day release to Coleg Cambria
21 days’ holiday, plus 8 bank holidays
Flexible working
Laptop and any other required equipment
Continued professional development
Experienced, supportive mentor

#teamtute
The strong team ethic and the support that is on offer is excellent
Ensuring that our employees are respected, challenged, and valued is a priority for Tute’s senior leadership team. We understand
that every person in every role has a big part to play in ensuring a quality service for our customers and good outcomes for our
students so making sure that we enjoy the tough work we do, cultivating a team ethos, and supporting each other is important to us.

We asked Team Tute...

Thinking of your personal experience
of working at Tute, how would you
rate Tute overall as your employer?

4.75

96%

of Team Tute
feel respected
as an employee

We recently reviewed what we as professionals value
at Tute and the results were no surprise
Teamwork

Quality

Professionalism

Positivity
Collaboration

When I have been stressed Tute has
taken it seriously and shown respect
and has worked constructively to
help find solutions
Responses from July 2021 employee satisfaction survey
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People like working here!
I really enjoy the work,
making a difference to
students and improving
their outcomes. I love
being part of a team of
highly valued colleagues

96%

of Team Tute
are satisfied
working for Tute

I enjoy the whole ethos
of the workplace and
that we are not afraid to
do things our own way.
For me the pandemic
just reinforced the fact
that we are a great
company to work for,
and we are able to adapt
to difficult situations
rapidly and effectively

We asked Team Tute...

Thinking of previous employment and/or
knowledge of other workplaces through
friends and family, how does Tute compare?

Better

87.5%

About the same

12.5%

Worse

0%

Responses from July 2021 employee satisfaction survey

I am lucky to work
in a friendly no
blame culture
where any
mistakes which
may be made are
learned from
rather than used
as a means to
judge on
performance

100%
of Team Tute would
recommend Tute to a friend
looking for employment

Our team would
recommend Tute to
you, a prospective
employee

How to apply
If you like what you’ve read, think you’re a good fit, and would like to join our team,
please follow the below steps:

1

2

Complete Tute’s application form download it here

Send the form and the video to carol.skitt@tute.com

The closing date is 08 July 2022 with interviews held week commencing 18 July 2022
We very much look forward to receiving your application and if you have any questions, please do contact Carol on 07787 444178 or by
email at carol.skitt@tute.com. We are a friendly bunch of people, and you are more than welcome to give us a call to find out more.
We wish you all the best!

